The Society of Antiquaries of Newcastle upon Tyne

Castle Keep – Visitor information sheet/Risk Assessment [2004]
The Castle Keep of Newcastle upon Tyne was built in the 12th century and is a Scheduled Ancient Monument and Grade1 listed building. Any alterations or repairs are subject to stringent consent criteria.

Hazards to the health and safety of visitors, staff and other 3rd parties are mainly confined to the building structure, which it is neither feasible nor desirable to alter or change (e.g. steep, winding, uneven and narrow stairways). 

All reasonable efforts have been made to eliminate these hazards or otherwise control the risk so that harm is unlikely or minimised, such as the provision of rope handrails and suitable levels of general lighting.  However, it is recommended that visitors wear sensible shoes.

Children:

There is no recommended lower age limit for visitors; however young children require appropriate levels of supervision. Children unaccompanied by an adult will not be admitted.

Fire safety and evacuation:

Because of the materials used in its construction the Keep has a very low fire risk. 

Any visitor discovering a fire should raise the alarm immediately and vacate the premises ensuring that a member of staff is aware as they do so.

The designated assembly point is the area adjacent to the Bridge Public House, opposite the entrance to the Keep.

Supervising adults or groups should not leave the assembly point until all members of their party are accounted for and a member of Keep staff is informed.

All Keep staff have received Local Authority training in Fire Safety. The alarm is raised by a bell situated at the ticket office. A copy of evacuation procedures can be viewed at the Keep within the Fire Safety File.

Visitors to the Keep who are concerned that they may require assistance in the unlikely event of evacuation should notify a staff member upon arrival.

Groups:

School and other groups are normally limited to 60 at any one time; however larger parties can be accommodated with planning advice from Keep staff. 

First Aid: 

Facilities are available to visitors at the Warden’s office; staff have received basic first aid training.

A full risk assessment can be viewed at the Keep or a copy can be obtained from the Keep Web Site www.castlekeep-newcastle.org.uk or by writing to: The Warden, Castle Keep, Castle Garth, St Nicholas Street, Newcastle upon Tyne, NE99 1RQ, including a stamped self addressed envelope.

Virtual Tour:

A virtual tour of the Keep is also available on the web site

www.castlekeep-newcastle.org.uk

Disabled Access: 

The building is unsuitable for those with mobility difficulties due to the number and steepness of its stairs; however access can be facilitated to the ground floor Garrison Room of the Keep where a multi-media virtual tour and timeline are available. This facility is strictly by appointment and can be arranged by telephoning the number below.

Vehicle access:

Coaches are able to drop off immediately outside the premises. There is also limited adjacent on street metered parking. 

Toilets:
There are no toilets within the Keep, the nearest publicly accessible toilets are within St Nicholas’s Cathedral (200 metres approximately).

Opening times:

The Keep is open daily, (9.30am to 5.30pm, April to September and 9.30am to 4.30pm, October to March). It is closed on Good Friday, Christmas Day, Boxing Day and New Year. Current admission prices or further information can be obtained by ringing the Keep on 0191 2327938

Castle Keep – RISK ASSESSMENT

Hazard                                                People at Risk                   Controls or Action Needed

High Risk = H                                                  Visitors = V

Medium = M                                                     Staff = S

Low = L                                                            Third Parties = TP

                                                                          Disabled = D

                                                                          All = A

Exterior

Discarded litter, broken glass (L)
    A


Inform cleansing, if H or M risk 

 






remove

Falling masonry (L) 

    A


Fencing erected below effected area.

                                                                                                                Remedial work to be carried out.

Lack of dropped kerbs for                       D 


Funds allocated from City Dis Access                                                  

disabled access (L)




Audit kerbing to be altered to facilitate  

                                                                                                                disabled access. 

Window cleaning
(L)

    S TP


Specialist cleaning by contractors is

        




                                required for those windows not able to                                                                                            








open inwards or those covered by grills.

Weedkilling  on masonry  (L)                  S                                         To be completed under contract by City

  






Works. Existing weedkiller stocks to be

  






disposed of.

Steep and uneven stairs to   (M)              A                                          New handrail fitted and extended                                                                     

entrance






includes intercom for disabled 

         






access

Sallyport off main spiral                          S                                          Occasional cleaning requires care

stair (M)

Interior

General

Fire (L)



  A


Fire alarm is raised by the ringing of a bell.  

Regarded as low risk by Fire Brigade.                                               No smoking policy except during private events when 

receptacles are provided.

There are separate evacuation procedures in force.

Fire extinguishers located at Ticket Office (1xwater, 

1xCo2) and Mess Room (1xwater) checked monthly/

annually. Last checked Jan 2004. Fire Precautions 

File held in Wardens Office. Staff have received fire

safety training

Bomb (L)                                                  A

Separate evacuation procedures in force

Lightning (M)                                          A

Lightning conductor fitted and checked annually

Electrical  (M)                                         A

Regular checks compulsory for Theatre/

entertainment licence. Last checked 11.2.2003. Monthly

checks to emergency lighting and portable electrical

appliances.

Pests (M)                                                  A

Regular checks made to identify/eradicate. Where the 



removal of nesting material or guano is involved gloves

should be worn.

Chemicals (M)                                         A

Chemicals used in cleaning. COSHH regs complied with.

6 monthly review of materials used carried out in October

and April. All materials to be stored in locked cupboard 

in room with no public access. Review October 2003: 

weedkiller and graffiti remover no longer to be used

existing stock to be disposed of.

Criminal action (M)                                S

Staff vigilant for theft and criminal damage

Events (M)                                               A

All events subjected to Theatre/entertainments


                licence requirements are subject to individual risk


                assessments and insurances

Overcrowding (M)                                  A

Numbers are controlled by count. Group and

event numbers are strictly limited and comply with 

Licensing Authority advice



Windows and display cases
(L)
  A


All opening windows are locked secure and

 glazed with safety glass or film covered

Steep, narrow and uneven stairs,          A

 flooring and low arches


                                Notice sited at ticket office entrance informing

 throughout building (M)


                                visitors of hazard. All handrails and barrier fences








are checked daily. Rope handrail being replaced

Children not admitted unless accompanied by an adult

Ladders



    S


Ladders to be visibly checked bi monthly for 

condition. Result to be recorded in diary. All

staff to receive appropriate training. All ladder 

work to be 2 handed. Rojac T Stop to be purchased

Emergency Lighting (H)                         A                                           This has been installed to 2nd floor. To complete 

installation in 2004

Roof

Flag pole tower (M)                                 S


Stairs unlit. Flag hoisted approx 16








times per annum. Kept closed to visitors.








periodic cleaning to prevent pigeon nests

Lightning conductor (L)                         A


Last checked ------------

Observation Tower  (M)                         A


Low arch to gain access. Unguarded








stairwell requires barrier and/or warning








sign

North-east and South-east
                   S


Access for de-weeding is by ladder. Two members

turrets  (M)





of staff required for this operation. 

Stone paviors/water channels (L)        A

                To be swept regularly to avoid risk of slipping

Battlement railings (L)
                 A

                To inspect weekly to ensure in good repair

Stairwells to spiral stairs (H)
 A


Unguarded stairwell requires barriers and/or








warning signs

3rd Floor

Windows/aperture overlooking            A

                Barriers checked daily

Great Hall  (M)

Light bulb replacement  (M)
  S


Care required. Arc light replacement by City








Works staff

Straight stairway to 2nd floor (M)
  A


Rope handrail to be inspected daily

2nd Floor

Floor polishing  (M)                                 A

                Close off areas, restrict access, warning signs








to be displayed

Banner installation/removal
  (L)
    S


Care required

Bulb replacement
(M)
                    S

                Ladder work to be 2 handed

Fire Dogs, Great Hall and

    A


Heavy metal, position checked daily

Kings Chamber (L)

Ist Floor

Electric switch cupboard (M)                   A


Staff access only, kept locked

Halibards above fireplace
(M)               A


Fixings visually checked daily

Queen’s Chamber display
(L)                A


Barrier preventing access, alarmed

Mezzanine Chamber (L)

     A

                Isolated, kept locked unless supervised

Ground Floor

Gravestones, Chapel Floor
(L)
      A

                 Trip hazard

Access ramps (L)

                      A


Stored secure when not in use, only used








when staff present

Monumental stones (L)                               A

                Secured by own weight or fixings, checked daily

Protruding metal shackle rings (L)
       A


Sharp edges but away from visitor path

Wooden IT cabinet (L)
                       A

                Anchored to wall – electric cables inaccessible 

when not in use

Pit Room


       A


Locked unless staff present 

Door to Garrison Room (M)
       A


Fragile condition, warning sign affixed

Electric/water standpipe cup’d (M)
       A


Kept locked           

This assessment will be reviewed annually in October or immediately before/ following any significant changes to circumstances or practice.
